SCRIPTS (PDMP or DHEC REPORTYS) TIPS AND TRICKS

http://southcarolina.pmpaware.net

TO CREATE A NEW PATIENT REQUEST

4+ Click <MENU?>, then <PATIENT REQUEST>
4 Input required fields: FIRST NAME, LAST NAME, DOB (mm/dd/yyyy)

WANT TO SEARCH IN OTHER STATES? TUF lnfarGonpact Safch R . .
K . To search in other states as well as your home state for patient information, select the states you wish to include in your search.
Check the box(es) next to the desired state(s) under PMP | 4 Sacbama [Javaska Cavizons Cavkansas
InterConnect Search’ F &Florda
. . . G [AGeorgia
Only delegates W'th proper Credentlals (I'e" LPN’ RN) are M [Maine [Maryland RxGov [Massachusetts AMilitary Health System”
authorized to search in select states (e.g., Georgia) N Ohevada [New Hampshire New dersey ENofth Carolina

CAN'T FIND PATIENT OR WANT TO EXPAND SEARCH? * Controlled medications dispensed at Department of Defense (DOD) facilities;

Veterans Administration facilities report to individual state PDMPs
Check required fields for errors. If there is no error:
4 Enter the patient zip code (identifies most patients with hyphenated names or names that contain a suffix [e.g., Jr., Sr.])

OR

Use partial spelling option (check partial spelling box and enter first 3 letters of first and/or last name)
4 If more than one first or last name, run multiple patient requests (e.g., one for Smith-Doe and one for Doe-Smith)
MULTIPLE PATIENTS FOUND?
If multiple patients found that match the search criteria:
4 Be sure to move/scroll sidebar, if present, to view all patient groups

4 To complete patient request, check the boxes next to the patient group(s) that may represent your patient, then
click <RUN REPORT>

* Be sure to ONLY SELECT the patient records of the patient you intended to search
4 To modify search criteria before completing the patient request, click <REFINE SEARCH CRITERIA>

TO SEARCH FOR MULTIPLE PATIENTS AT ONE TIME

4+ Click <MENU>, then <BULK PATIENT SEARCH>

4 Input required fields: FIRST NAME, LAST NAME, DOB (mm/dd/yyyy) and click <ADD>, then repeat
4 Input a Group Name (e.g., date), then click <SSEARCH>

4 Scroll to the top and click <BULK PATIENT HISTORY>

4+ Select Group Name

4 Click desired patient row, then click <VIEW> to view the report; repeat for each patient you wish to view

TO RUN AN UPDATED PATIENT REQUEST (i.e., rerun a previous patient request for today’s date)

4 Click <MENU?>, then <REQUESTS HISTORY>

4 Click <ADVANCED OPTIONS>, then enter desired field (e.g., last name)

4 Click <SEARCH>, then select patient of interest by clicking anywhere on row and click cREFRESH>
4 Check ‘l agree to the terms of the acknowledgment’, then click <SEARCH>

Note: Your request history is maintained for up to 6 years

TO VIEW PRESCRIPTIONS YOU WROTE DURING A SPECIFIC TIME PERIOD

4+ Click <MENU>, then <MyRx>

4 Enter chosen date range for the search

4 Check box(es) next to DEA numbers you wish to search
4+ Click <SEARCH>

Note: For best results, do not enter a drug name and choose a date range no longer than one month



TIPS AND TRICKS FOR REVIEWING SCRIPTS NARX REPORTS

NEW QUICK PRINT OPTION FOR CONDENSED NARX REPORT

HOW TO PRINT A When viewing a patient’s Narx report, click <PDF Report> to download and generate the new
NARX REPORT condensed printable version that excludes the communications tab, charts, and graphs.

4 Be sure to print in the default portrait mode

Patient, Test, 118U Refine Search

Date of Birth Recent Address: View Linked Records (3) ~
01/01/1900 o .
If more than one linked record appears, review each

Report Criteria T <« record to ensure it is the patient you intended to search
First Name: Test Name: Test Patient Name: Test Patient Name: Test Patient
Last Name: Patient DOB: 01/01/1900 DOB: 01/01/1900 DOB: 01/01/1900
DOB: 01/01/1300 ID: 1 ID: 2 1D: 3

Gender: Unknown Gender: Male Gender: Male

Address: 555 Fake Dr Columbia, SC 29230 Address: 8318 Pleasant St Charleston, SC 29406 Address: 3901 Linn Station Road Ste 400 Louisville, KY 40223

NarxCare®

Report generated on 02/10/2022. Report Date Range: 02/10/2020 — 02/10/2022

Messages <= The Messages feature allows you to send a private message
to another prescriber that is listed on the patient record

[01/02/2022] — from Dr. Les Overdose (Internal Medicine) to Jane Doe

| wanted to let you know that family expressed concern about Test Patient buying additional opioid on the street because she is running out.

Actions w

[02/02/2022] - from Dr. R.X. Safer (Family Medicine) to Jane Doe

Test Patient asked for more opioids again this month.

Care Notes feature allows you to flag additional clinically relevant information in
the patient record that everyone can see

Care Notes | Add Note | <= To add note: Click Add Note', and select one of the predefined Care Notes.
Then select desired expiration from drop-down menu (default is ‘never expire’)

02/02/2022] — from Dr. Les Overdose (Internal Medicine)
Care Notes are read-only for delegates

| have prescribed naloxone for this patient.

Actions w

[02/02/2022] — from Dr. Les Overdose (Internal Medicine)

Patient has pain agreement at our practice.

Actions ¥

[01/02/2022] — from Dr. O.D. Nomore (Family Practice)

Patient has reported lost or stolen prescription.

Actions
[02/02/2022] — from Dr. Les Overdose (Internal Medicine) Click Actions’ to edit or
Patient filling controlled substances from multiple providers. delete Care Note that you (il Delele Note
added to the record # Edit Note
[02/02/2022] — from Dr. Luke Closely (Family Medicine)
Patient has been clustered with another patient in the past. Please check patient demographics.
Actions w

[02/02/2022] — from Dr. Go Slow (Family Practice)

The patient is on an opioid taper.

Important Disclaimer: It is your responsibility to maintain patient privacy and confidentiality with any patient report

Privacy Considerations: Refer requests from patients and others for copies of patient SCRIPTS Narx Reports directly to
SCRIPTS team at 803-896-0688.




TIPS AND TRICKS FOR REVIEWING SCRIPTS NARX REPORTS [CONT’D]

Narx Scores are calculated based on
amount of medication dispensed, number

Overdose Risk Score (ORS)
is intended to be a predictive
score for unintentional

overdose death } NEW
CLINICAL ALERT

FEATURE

of prescribers, number of pharmacies, and
overlapping prescriptions

Narx Scores Overdose Risk Score State Indicators (5)

) Daily Active MME =90
Narcotic Sedative Stimulant

300 180 000 520

(Range 000-998)

n Overlapping Opioid & Benzodiazepine
n =5 Prescribers in 90 days
n = 5 Dispensers in 90 days

n Naloxone Administered

The last number in a Narx Score indicates the

number of active prescriptions in that class State Indicator Clinical Alerts include:

o =90 MME/day

The average MME /day for
RX Summary Expanded I - BOgclays fday « Any opioid or benzodiadepine dispensed within the
Narcotics (excluding Buprenorphine) Buprenorphine edatives Same overlapplng s perIOd

30 Day Avg. MME g e =5 prescribers or = 5 pharmacies (dispensers) within a
0 Day Avg. MNE | Number of CS RX filled in gL 90 day period

o Countiz Months maal  the last 12 months o Naloxone administration reported by EMS, first
Prescriber 16 Months ) } responders, or major healthcare facilities in South
Pramacy =6 lenis Estimated quantity of Carolina (patient must have controlled substance filled
Current Quantiy medication remaining on the

_ within searched time frame [default 2 years] for alert to
day of patient request |
populate)

Integrated Patient Records
Total (3)

e administration details

Incident Date Medication Given Dosage Administered By Zip code of Administration
12/12/2021 Naloxone (Narcan) 1mg University Hospital 29401
12/12/2021 Naloxone 1 Each EMS 29407
06/20/2021 Naloxone 1 Each EMS 29407
P dle > d > alle padld 10 ed dllio
Prescriptions
d e aep O ed alrd
Total: 11 | Private Pay: 1 o o ercia ance coverage 15ltems AR
Filled « Written 2 D 4 Drug 4 Qry 4 Days 3 Prescriber RX# & Dispenser 4 Refill Daily Dos g Pymt Type 4 PMP 2
08/22/2018 08/22/2018 3 Tramadol Hel 50 Mg Tablst . . App (1119) 00 10.00 MME Privats Pay sC
Number of dispensed refills /
04/15/2017 02M5/2017 2 Al lam 0.5 Mg Tablat : b 14.29 LME Comm | sc
pEcsiams R iahe number of total authorized refills mmins
031512017 02M5/2017 2 Alprazalam 0.5 Mg Tablet Bl Lesen 14.29 LME Comm Ins sC
_ Calculated MME /day for
03M15/2017 02M15/2017 2 Oxycodone-Acetaminophen 5-325 100.00 T Comm Ins
each individual prescription

021512017 02M5/2017 2 Alprazalam 0.5 Mg Tablet 100.00 7 oe c1ute . g 14.29 LME

Hover over the
02/15/2017 02M5/2017 2 Oxycodone-Acetaminophen 5-325 100.00 7 Bo Tes 305861 Gui(1119) 2 =3 individual prescriber
02/02/2017 02/01/2017 1 Oxycodone-Acetaminophen 5-325 £0.00 30 DaTes E@UD} or pharmacy for
01/25/2017 0112612017 1 Oxycodene Hel (1) 20 Mg Tab £0.00 a0 Al Tes - more detailed

Carol’s Pharmacy information
12/26/2016 12/26/2016 1 Oxycodone Hel (If) 20 Mg Tab £60.00 a0 AlTes 111 Well Street
11126/2016 11/26/2016 1 Oxycontin Er 80 Mg Tablet £60.00 30 CaTes Columbia, SC 240 0YMME Comm Ins sC
803-555-5555

10/31/2016 10/31/2016 1 Oxycodone-Acetaminophen 5-325 60.00 30 DaTes 5566 F00 MME Comm Ins SC




TIPS AND TRICKS FOR REVIEWING PRESCRIBER REPORT

PRESCRIBER REPORTS NOW DISPLAY PATIENT RECORDS FOR EACH METRIC
WHEN YOU LOG INTO YOUR SCRIPTS ACCOUNT

4 Click <MENU> then <PRESCRIBER REPORT> to open your report

4 Click the number under the metric within the Unique Patient Categories
to see individual patient records associated with the metric

<o South Carolina Prescription Monitoring P Samboo
Wahec outh Carolina Prescription Monitoring Program s Health
: PMP Prescriber Report Category
H vou Blue square is your data.
Number of individual e Grey square is the median
patients RX'd = 90 value of prescribers within
MME /day by you \ UNIQUE PATIENT CATEGORIES your specialty
RECEIVING 90 MMEs OR MORE PER DAY * RECEIVING 30 DAYS SUPPLY OR MORE
5 49

RECEIVING OPIOID AND BENZODIAZEPINE MEDICATIONS CONCURRENTLY Number of individual
48 patients RX'd Opioids &
00 |1SSUED CONTROLLED SUBSTANCE PRESCRIPTIONS FROM 3 OR MORE q ISSUED CONTROLLED SUBSTANCE PRESCRIPTIO BZDS, Wlth one or bOth

P P :
Rsscizlssﬁa HAR:'«CIES il
¥ OBTAINING CONROLLED SUBSTANCE REFILLS MORE THAN ONE WEEK
WITH OVERLAPPING CONTROLLED SUBSTANCE PRESCRIPTIONS e
e A/ Number of PDMP search
umber o searches
Number of individual patients / PDMP USAGE you ran, the number your delegates

with overlapping CS RXs and at Delegate Searches Total Prescriptions Fille

. ran, total RXs filled with you listed
least one written by you 27 730

as the prescriber, and ratio of
MONTHLY OPIOIDS DISPENSED searches to RXs

TOTAL OPIOID PRESCRIPTIONS

B 1 EH] 33 1 13 % 13
. . . . . . . Total MME:s of all opioids
written by you that were filled
Feb Mar Apr oy

within the quarter

Number of opioid RXs written
by you that were filled within
the quarter

MORPHINE MILLIGRAM EQUIVALENTS (MME) DISPENSED (In Thousands)

.
¥ . 27 ¥ m 3 4
M !

Jan Feb ar Ap

My Jun

Number of BZD RXs written by you
that were filled within the quarter

MONTHLY BENZODIAZEPINES DISPENSED

BENZODIAZEPINE PRESCRIPTIONS DISPENSED

- Number of sedatives RXs written by

you that were filled within the quarter

SEDATIVE PRESCRIPTIONS DISPENSED

Number of stimulant RXs written by
you that were filled within the quarter

MONTHLY STIMULANTS DISPENSED

STIMULAMT PRESCRIPTIONS DISPENSED

Key: BZD Benzodiazepine; CS Controlled Substance; MME Morphine Milligram Equivalent; MME[Day Morphine Milligram Equivalent per
Day; PDMP Prescription Drug Monitoring Program; RX’d Prescribed; RXs Prescriptions; SCRIPTS South Carolina Reporting & Identification
Prescription Tracking System; WS Within Specialty

* The number of unique patients that filled an opioid you prescribed with a 30 day or more supply.

00 The number of unique patients with a dispensed controlled substance you prescribed who also received controlled substances from at least 2 other prescribers.

ql The number of unique patients dispensed a controlled substance you prescribed who filled controlled substance prescriptions at 3 or more pharmacies.
¥ The number of unique patients that you prescribed a controlled substance who refilled the prescription more than 7 days early based on the original fill date and the listed days supply.

Prescriber must be registered in the SCRIPTS database & have written for at least one controlled substance in the previous six months to have a report generated

ti p Timely Information E il
for Providers in '
SC | South Carolina &= https:/[schealthviz.sc.edu/tipsc-1/ March 2022



